
Agency Contact Information* 
 
New Hampshire Department of Environmental Services 
P. O. Box 95 
6 Hazen Drive 
Concord, New Hampshire 
03302-20095 
Telephone:  (603) 271-3503     Fax:  (603) 271-2867 
TDD Access:  Relay NH 1-800-735-2964   Internet address:  http://www.des.state.nh.us 
 
Public Information and Permitting Unit 
Timothy W. Drew, Administrator 
Telephone:  (603) 271-3306 (for permitting guidance) 
Fax: (603) 271-8013 (for permitting guidance) 
Email:  tdrew@des.state.nh.us or pip@des.state.nh.us  
 
Telephone:  Pamela Berube (603) 271-2975 or Liz Knowland 271-8876 (for permitting information/documents) 
Fax:  (603) 271-8815 (permitting information and documents), Email:  pberube@des.state.nh.us or 
lknowland@des.state.nh.us; and (603) 271-2919 or 271-8808; Email filereview@des.state.nh.us  (file reviews) 
 
Air Resources Division 
Telephone:  (603) 271-1370 
Fax:  (603) 271-1381 
Email:  desair@des.state.nh.us 
 
Water Division 
Telephone:  (603) 271-3503 
Fax:  (603) 271-2982 
Email:
bio@des.state.nh.us (Biology), 
damsafety@des.state.nh.us (Dam Safety), 
lakes@des.state.nh.us (Lakes Management), 
limno@des.state.nh.us (Limnology), 
nps@des.state.nh.us (Non-Point Source Program), 
permits@des.state.nh.us (Permitting), 
riverwq@des.state.nh.us (River Water Quality), 
rivers@des.state.nh.us (Rivers Program), 
swap@des.state.nh.us (Source Water Assessment  

vlap@des.state.nh.us (Volunteer Lakes 
Assessment Program), 
 vrap@des.state.nh.us (Volunteer Rivers 
Assessment Program), 
wet@des.state.nh.us (Water Education for 
Teachers),  
swq2@des.state.nh.us (Watershed Management), 
wetmail@des.state.nh.us (Wetlands), and 
pools@des.state.nh.us (Public Bathing Facility)

 
Waste Management Division 
Telephone: (603) 271-2900 
Fax:  (603) 271-2456 
Email: 
rpm@des.state.nh.us (Federal Sites), 
hwcomp@des.state.nh.us (Haz Waste 
Compliance), 
hhw@des.state.nh.us (Household Haz. Waste), 
lib@des.state.nh.us (Library), 
comp@des.state.nh.us (Oil Compliance), 
remed@des.state.nh.us (Oil Remediation), 

nhpcas@des.state.nh.us (Planning and Community 
Assistance), 
nhppp@des.state.nh.us (Pollution Prevention 
Program),  
report2@des.state.nh.us (Reporting Section), and 
swcomp@des.state.nh.us (Solid Waste 
Compliance)

__________ 

Guidebook for Environmental Permits in New Hampshire 
 Page xii Revision 1.0 

*For a more complete listing of agency contacts arranged by topic, please refer to the DES Directory to 
Programs & Services – 2002, which can also be found at http://www.des.state.nh.us/phonedir.htm, or see Appendix E of 
this Guidebook.  
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